Sauced Out¢

E-newsletters

www.saucedout.com.au



E-NEWSLETTERS

Go to:

saucedout.createsend.com

Enter your username and password

This is the opening screen where you can make new campaigns, manage subscribers, view reports of
sent campaigns and adjust your settings.

m% e-marketing and newsletters
Overview ER=00 0200

Usts & Subscribers Reports

Recent Drafts a0 a saved ats
O Create a new campaign
Camgalgn Define content  Define recipients
Sargie 2 ) You might also want to...

o Bunadesian and seam teat

2 Manage your subscribers

To set up your billing —

= click on the billing menu item on top row
= then click on ‘add your payment details’ in sidebar of next page
= vyou then add your credit card details in the box

Overview  Croste/Send  LUists & Subscribers  Reports

Billing History

You Ravent sent any Dakd CAmpagns yot, Dut &3 S00N 38 that happens we'll keap & note of it here, Your DEling Nstory makes it easy 10 S60
any expenses you've incumed

Sending a campaign (newsletter)
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Click on the create/send tab

Fill in the form with the details of your newsletter

Saved drads Croate new campaign Edx and resend Cesipn and spam testing

Step 1: Define the Campaign and Sender @

Campaign

Regular campaign AJB split campaign
1. Name the campaign
Give your Campaign an easlly idenifabie rame. The name you choose will 3pDear when you view the reports for this campaign

Campagn Namo Great newsionsr
2. Enter the email subject line for this campaign
This is what will azpedr In 1e Subject Seld In your recipiants emal chent

Sudjoct Great newsener Pamonalize e subject with subscriber detals
3. Give the campalgn a from name
This is what will appesr In 1o From fleld of your reciplents emal chent whan Dy recaive this Campaion

From Name ABC Widgets
4. Give the campaign a from emall address
This Is the emal address your Gampaign will come from

Emad nfolabowidgets com.au
5. Give the campaign a Reply To address
If your recipiants seply 10 this emall, what emal address should these reples De $ant 107 Maks $U%0 you USe 8 valld address.

Send rephes v Info@abowidgets. com.au

Next ©
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Step 2 — select the template you wish to use

Clients  Billing Customize  Account Settings Help  Logout

m% e-marketing and newsletters  asc widgets

Create/Send Lists & Subscribers  Reports

Saved drafts . Create new campaign - Edit and resend Design and spam testing
Step 2.1: Select the format for this campaign a
Great newsletter Content

O HTML and plain text

Import a HTML email design from your computer or the web and add a plain text version for your recipients with older or mobile email clients. We provide detailed reporting on the results.
O Plain text only

Plain text ensures that your message will be viewable by all recipients but means you can't add any formatting or style to your email. Only basic reporting will be available.

© Use one of my templates
/Add content to one of your pre-designed email templates.

@ ABC Widgets

Next © go back

This will open a preview for you. You can edit the text and titles by clicking on the pencil next to each
item. If you want to delete something then click on the red crossed circle. To add a new item — click on
‘add new item’

Friday, May 20 2

FEATURE
This is a great title »
Enter body content here

»

OTHER STORIES
Enter title here ~ o

Enter body content here

& ADD NEW ITEM

s of abcWidgets Corp.
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When you choose to edit something it will open an edit box above the preview. Make your changes

here.

in 1 EF

= O-| =

Enter body content here

=3 &8 Quick Links ~

(3 Personalize ~

© save

Friday, May 20 2008

FEATURE
Enter title here »
Enter body content here

7
OTHER STORIES
Enter title here » o
Enter body content here

& FOD HEW TEM

‘abcWidgets Corp

<> Source

© Cancel es

When you choose to ‘add new item’ it will also open an edit box above for you to add text or upload

an image.

Once you've made your changes, click on the ‘preview email’ button on top right hand side of screen

W Make more changes

Friday,

FEATURE

This is a great title

Define recipients @

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nam sit amet lorem ante, a dignissim risus.
Aenean at dictum lectus. Aenean ut adipiscing augue. Cras lectus leo, congue in elementum et,
vestibulum in eros. Phasellus id risus a lorem malesuada porttitor et nec lorem. Suspendisse in
dignissim ipsum. Aenean sed enim ut mauris auctor vehicula. Morbi non dolor in nisi congue
fermentum ac non neque. Cras nec ligula id nisi convallis faucibus id quis dolor. Vivamus nisi
ipsum, pulvinar et ullamcorper in, aliquet varius umna. Phasellus condimentum nunc eu nibh

da varius. Cras

cursus. Aliquam pharetra lobortis diam id imperdiet.

In at dolor mauris, at aliquam felis. Suspendisse convallis, nisl eu laoreet malesuada, eros dolor
blandit tellus, ut blandit magna enim vel massa. Integer luctus, odio in semper ultrices, velit mauris

rhoncus nibh, eget convallis felis urna nec neque.

Nulla felis diam, pretium in sagittis quis, mollis vel diam. Sed pretium tincidunt diam, quis
interdum lacus dapibus vitae. Ut est lectus, fringilla non sagittis eu, mollis vel nisi. Sed feugiat
tincidunt porta. Donec lorem nunc, molestie ac interdum non, pulvinar a dolor. Duis congue velit
sed lacus tempor in tincidunt ipsum faucibus. Sed ut ligula mi. Vivamus accumsan tempor ante, ut
porta neque vehicula adipiscing. Duis tempus purus vitae lectus congue fringilla sollicitudin ligula
venenatis. Proin ornare est accumsan magna suscipit at hendrerit felis tempor. Maecenas risus
purus, eleifend at ullamcorper nec, ullamcorper at nisi. Sed ut leo lectus. Fusce in justo tortor.
Integer ante nunc, malesuada et cursus nec, blandit a nulla. Vestibulum ante ipsum primis in
faucibus orci luctus et ultrices posuere cubilia Curae; Ut nis! nisl, sodales at tempus quis, auctor

vitae enim. dis

Curabitur ligula nisi,

da sem quis
tempus vel varius eget, faucibus a lacus.
OTHER STORIES

Enter title here

Enter body content here

If you are happy with your newsletter then click on

abcWidgets Corp.

the ‘define recipients’ button.
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Choose your recipient list from the menu or type in a new list

Clients Billing Customize Account Settings Help Logout
m% e-marketing and newsletters  aBc widgets
Templates  Client Settings
Saved drafts Create new campaign Edit and resend Design and spam testing
Step 3.1 - Select the recipients for this campaign 3 ]
Great newsletter Recipients

® My recipients are from an existing subscriber list
Select the subscriber lists you would like to send this campaign to.

™ ABC widgets list (1 subscribers)

O 1 will type in the recipients manually
Use this method if you want to type in or copy and paste recipients manually.

Next @ | or goback

Always test your campaign!

You can send as many test emails as you wish — free of charge

Clients Billing Customize Account Settings Help Logout
FEC)EYIR  emarketingand newsletters  asc wigges
Create/Send Lists & Subscribers Reports Templates
Saved drafts Create new campaign Edit and resend Design and spam testing
Step 4.1 - Test your campaign 4]
Great newsletter Delivery

Manual test Complete design and spam test

Because most emall clients will display your email design differently, we recommend sending yourself a few tests before scheduling the final campaign. For a more
complete check, you can use our design and spam testing service to see screenshots of your design in dozens of the most popular email clients and run it through key
spam filters with a single-click.

Send the test campaign to...
Email anna@abcwidgets.com.au Send to up to 5 addresses at once by separating them by a comma
Some recent test addresses you've already used...

() admin@saucedout.com.au

[£4 send the test email

Skip the test o or return to snapshot

This will not send your campaign
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Once you are happy with the campaign then you can ‘skip the test’ and choose when you want to send
your newsletter. It can do it immediately or at a scheduled time — up to youl

Clients Billing Customize Account Settings Help Logout
m% e-marketing and newsletters  asc widgets
Create/Send Templates  Client Settings
Saved drafts Create new campaign Edit and resend Design and spam testing
Step 4.2 - Schedule campaign delivery 4]

Delivery

Great newsletter

@© Deliver the campaign immediately
Your campaign will be queued on our delivery servers and sent to your recipients immediately.

Send confirmation to  andrea@saucedout.com.au when the campaign has been sent

O Deliver at the following time
You can always change the scheduled delivery time before the campaign is sent.

Date (mmidayy) | Oct [ (7 [ (2010 [§]) F <)

Time (1 8900 15 om 39
Time Zone [ (GMT+10:00) Canberra, Melbourne, Sydney -4
Send confirmation to ~ andrea@saucedout.com.au when the campaign has been sent

Send campaign immediately » [JlfelleElS

Clicking this button will immediately deliver your campaign




n SAUCED OUT - CLIENT MANUALS — E-NEWSLETTERS

Reports

You can only view reports once your campaign has been sent. Click on the ‘reports’ tab to access
reports.

Here's some generic info from Campaign Monitor about what's in the reports

Campany Srosuree

SmithCo Updato November 2008 Vem compunn Compagn gty
‘ h . . @ Samert
L S Sechoimnt Actvry
/\\N =
® 10,781 Lo oo 30.08% o a1 recrenss coered 30 AR
T 10.28% cicun a ien (1,908 peccs
® 1,495 oo 0.91%
8 A
® 25,059 fot Operes
Chcas

Opens and clicks over time — tells you when and what people are clicking and who opens your
newsletter

Newsletters

Overview  CrosteSend  Manage Sutecriers LTSS

ponr aToe st - Ogera ané CGhona Over Tere
Opens and Clicks Over Time Campaign Ragars
SrehCo Updates - Sesl § Sep 2000 ot %1 J0em
© Somedn
S Besioient Acteny
eV
2 Opens & Cichs Over Time

| Bounce Summary
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Recipient activity — who is opening your email, what they are doing etc

Bt AT ey

Rodplent Actlvity Search recipients c jon Repents

Q e
b nigten G0 LemSacted Vered 0 st '
37,335 @ PecvietAcouiy
Emal podress Nave Opers v Cicks W Lok Cren Actviny
Mt iR 0 At PuPare « - S e
R, L0 St s Poaret « & 12 Ot & Cichs Over Time
Dwwi Mawro > 1 (a0en
Bor Viren - 1 (2P e Do Summary
e Morshoas ™ 0 tett i - '
Vas Bedom 3 & [ot5h iy
MAOLDN e Ay ar smgea
e Qe ey Brege "
3 et Dy et »

Amrt Pt n

(%) » B2 ™ et s . CoVile i8] i tapon

Link activity — track the most popular links in your newsletter

Lk Ok Aoy

Link Click Activity Camanin Ragants

B Soaoanet

1108 paophcicl_cd 1.412 .(oc.alclbcl_u

S Becioient Activey

1.27 clicks per person 9673 didnt click - u-«- Click Actviey ‘

B Ooem 8 .Clchy Over i

Limh (L) Dnigee ot Bounde Sumeacy
VIO oMo YN X000 AT (o = o
VTO0 COMMSgC-DaY T "o .

=

w0 ooy e .

—_—

—— w

W SO ERTEND SOV LU

—

W0 DOMOrEss 2o

:k OO OO an ot N 0.
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Bounce activity — tells you if addresses are bouncing and then you can delete them from your list

NACRS M0 T8 DN MMOOrly faked Dut T BCL BOTTeSS | $30
e omal 803ess 1§ A0 Ko vk We

R

e — )G

Emas Ascress ave Bownced v Sasecn

» &8 1] . vt » CSV e B G pen

Compare your campaigns over time

Cormme Cariagia

Compare Campaign Results

Compare

\ v ® Ogern
— Mo cane
\ M o souces

M o asecrten

M o Comparn

)

\/\/\

- -

* Opans o Cochn & Bowims Uraudairdms o Comgpiants
T Sewhcast Epinode 11

My 0445 2% o84 00
: f-onhdl’-"!v"’!-ﬂ W 1A 9% X719 0%
’ lmm'V";‘;’ 224% 1% 200% o.55% LR
‘ anNm!;-; 46 WA o orvs LR
5 Midyes Madsess - 2534% 0nas 4w 204% o
© SevnCo Updates 20.00% wan o~ 0NN 0%

2897% 13.23% 3.34% 0.94% 0.11%

SV e W e
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How do | import subscribers from a file?

Provided you have obtained the correct permission from your susbcribers, importing your subscriber list into your
account is a really simple and straight-forward process. To get started, your subscribers need to be in a comma or
tab delimited text file. This is a standard format for storing data and is supported by most applications, including
Microsoft Excel, Microsoft Outlook, Outlook Express, ACT! and GoldMine.

Here's an example of the way a CSV (Comma Separated Values) file needs to be formatted before importing it
into your account:

Ren Stichardson, rens@abcwidgets.com, Surfing Sharon Greiner, sharong@abcwidgets.com, Skateboarding Joseph
Hockey, joeh@abcwidgets.com, Reading

Each field is separated by a comma, and each subscriber is on a new line.

Please note: If you have a really big CSV file (over about |0mb) you could run into problems trying to upload that
through the browser. In that case it is best to split your file into smaller chunks and upload them one at a time

How to import your file, step |:

Select the list you wish to add subscribers to from the "Lists & Subscribers". Next, click the "Add Subscribers"
button on the right sidebar.

ABC Design

Overview Create/Send Manage Subscribers

. S Ca \
Widget Fans e Add new subscribers
- Manage list
/ & Ramove subscriders
- a® Custom figlds
o Segments
Active o Deistad Search list

357 _ S \ Search & Export subscriders



n SAUCED OUT - CLIENT MANUALS — E-NEWSLETTERS

Step Two:

Select the "Importing from a file" tab. Your subscribers must adhere to our strict permission policy. If you cannot
adhere to the 3 list requirements on this page, you cannot import that list into your account. If your list does meet
all requirements, check each requirement and click the "Proceed with the import" button.

ABC Design

Overview  Create/Send Manage Subscribers

beor Lists » Widget Fans » Have you got permission?

Add new subscribers

Manually add Import from a file ~

Before you can import your subscribers, have you got their explicit permission?

You never want 1o be identified as a spammer, 50 every single subscriber in your list must fall info the OK category. Any violation of these rules are very easy for
our team to spot and will result in the immediate termination of your account.

OK TO USE DEFINITELY NOT OK TO USE
@ Opted In from my site © Ihaven't emalled the reciplent’s address for more than 2 yoars
Each subscriber opted in from my own web site where | explained when and what Permission doesn't age well Even ¥ you got thelr permission legtimately, they
I'd bo contactirg them about WO remember giving £ 50 you, If you havenl sent somothing 10 that address in
Step Three:

Click the "Browse" button and browse to the location of the Subscriber text file on your computer or network.
After you have selected the file, click the "Import these Subscribers" button.

Step Four:

If your file is in the correct format (:txt or .csv), you will be asked to match the columns in your file with your
Subscriber List fields. You can even create new custom fields for your list for each column as you go. Once you're
done, click the "Next >" button.

ABC Design

[T T IT LN Manage Subscribers

Match the filo with your subscriber st fiolds

Add new subscribers

Manually add Import from a file

Match the file columns with your subscriber list fields

For each column, select the field it corresponds 1 in ‘Belongs 10", If the fleld doesn't exist and you plan on using it for your campaigns, select ‘Create New' and add
It. You can have up 1o 10 custom felds at any time. Click he Next bution when you're done

Column 1 (Full name) Belongs to

Doyle Hotchkiss | Name

Florence Lopez L)
Lotse Menry

Column 2 (Given Name) Belongs to

Ooye [ Last name

Florence o]
Lo%o

Column 3 (Middie Initial) Belongs to

[ Midate initial T‘
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Step Five:

If any errors were found in your file, you will be presented with the Subscriber Import Report, which displays all of
the errors found and gives you the option of either fixing each invalid email address, or ignoring them. If you
choose to fix them, you can do so from within your account.

ABC Design

(ORI N ] Manage Subscribers

Subscriber mport Repont
Add new subscribers

v You successfully imported 753 new subscribers into this list, 241 were duplicates or already existed

Manually add Import from a file

While the import was a success, 6 records did not import cometiv:

Subscriber Name Email Address Problem
Rufus Mcculloch Rufus E Mcculochphoteld. com — O
Michael Floisher Michaol) Floisher@stoinmark.c -]
Jacquedne Kovach Jacquelne.M Kovachphoteldi.com -]

Rosa Andorson Rosa M Anderson@photolsicom °
Grogory Phiips Grogory J Philips @malworkd e
David Myers David M Myers@photeldic (-]

3

¢~ Fix these subscribers Qnore the!



